Benefits Coordination Process for Collaborate Families

Does Family want an Navigator reviews
During BASICS, Navigator asks informational overview about information on One During follow up call, does o
: : . . . . No additional
Family about access to / a benefit, OR . Sheet(s) with Family Family have more questions / .
. : . . . o benefits support
questions about benefits need information / support and includes One need additional support needed
programs beyond what is provided on Sheet(s) in referral around benefits?
the One Sheet? binder

Navigator

Additional info / support

Navigator schedules call with
Family and Benefits Coordinator.
This can be during the Support g Yes:
Plan call, or an additional follow
up call

Benefits Coordinator
reads notes from
Navigator about the
case, and SACWIS
information to
prepare for the call

Before call with
Family, Benefits
Coordinator and
Navigator will have
quick phone call to
review benefits
needs

Benefits Coordinator

Navigator can join call if they have
Benefits Coordinator meets with time, or they will let BC know they
Family to answer questions, and cannot attend, and follow up with
provide additional support with Family after. Benefits Coordinator

benefits applications, appeals, etc. and Navigator will also connect to

review meeting.
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